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Part A: Preview

Mumbai is on the west coast of Maharashtra
state of India. It is the largest city of India. The
city has a population of more than 20 million
people in an area of 619 square km. Besides,
Mumbai is also an important rail center.

Use Google Maps (https:/reurl.cc/nnndKD )
to check out the city.

© The population of Taiwan is about 23 million, and the total land area is about 36,000 square km.

Part B: Video
About the video: A delivery service system started in Mumbai in 1890.

IBEFORE

- A

Guess. Look at the photo and circle the possible answers.
1. What are in the bags?

( Books. / Food. )
2. How is he going to deliver all the bags?

( By bike. /By car.)

WHILE YOU WATCH|

A. Check your answers to Before You Watch questions.
B. Watch the video again. Circle T for true or F for false.

T

T
T
T
T

F
F
F
F
F

1. The dabbawalas deliver food for people at work.

2. The dabbawalas use modern technology, like apps and Google Maps.

3. The dabbawalas collect food from the homes of customers in the late morning.

4. Most dabbawalas use buses or drive by themselves.

5. The dabbawalas return the empty boxes back to the homes of customers that afternoon.
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IAFTER YOU WATCH
Talk and work with a partner.
1. What does “dabba” mean?
2. How does the dabbawala delivery service work? Put the steps in correct order and draw the pictures.
(A) After lunch, the dabbawala returns the empty box to your home.
(B) A dabbawala comes to your home and picks up the lunch in the morning.
(C) He bikes to the nearest train station and divides up the boxes with other dabbawalas.
(D) The third dabbawala picks up your lunch at the train station and brings it to your workplace.
(E) The second dabbawala put the lunches in a tray and bring them to the destination station by train.

( 1-0 1-01-01-10 1

Part C: The Codes of Dabbawalas
There are about 4,500 to 5,000 dabbawalas. They use codes for delivering over 200,000 lunchboxes every
day, and they rarely make a mistake. What do the numbers and letters on the tiffin boxes mean?
* VLP Residential area of the customer (Vile Parle)
*3 Code for destination (e.g. Churchgate Station)

= Code for dabbawalas at the residential area
(The person has to collect food from homes.)
*9 Code for dabbawalas at the destination

(The person has to bring the food to the workplace.)
« EX  Building name (e.g. Express Tower)
« 12 Floor number (e.g. 12 floor)

Part D: Real World
Watch the videos and talk with your partners.

1. Train is the most convenient mode of transport in Mumbai. However, what would it be like to commute
from one’s home to workplace by train there?

2. Why do people use the dabbawala delivery service?

3. How has the lockdown because of Covid-19 affected the dabbawalas?
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